
Trampoline Park Training Procedure. 
 

Introduction 

Hi and welcome to the Pro Bounce Training video. This video will be an in-depth guide of the 

ins and outs of our daily procedure and what is expected of you as a staff member of Pro 

Karts Nelson. 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Start of Day Online Checklists: 

Each day before we operate, we need to complete a “Start of Day” safety check of the 

Trampoline Park, and complete and submit the “Start of Day” online safety check form. This 

form must be filled out before we open to make sure all our equipment is safe for public 

use. It is crucial that the lists are completed before we operate. If someone were to get hurt 

and our safety forms aren’t completed, we put the whole business and staff at risk.  

The online form can be found on pkracer at 

https://www.prokartsandprobounce.com/trampoline-park , You can either do this on your 

phone or on a work computer.  

You are responsible to make sure everything is safe for use. If you are unsure on something 

refer to management for assistance. 

*show Examples of the start of day checklist* 
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2. Operation procedure: 

When you have a Jumper entering the Trampoline Park they must be wearing grip socks 

and have a new Wristband. 

 

Wristbands: In order to jump on our trampoline park, all Jumpers are required to have a 

wristband. NO ONE is to be on the tramps without a wristband aside from staff. During the 

day the wristband colour will change. You’ll find attached to the first aid kit is a time table 

telling you when a certain colour of wristband finishes. At the current time this is the best 

method to moderate time for Jumpers. 

When a Jumper(s) approaches you, one of the first things you must do is mark their 

wristband with the date and time e.g (12th 1:30pm). This is a security measure to make sure 

Jumpers aren’t sneaking in without paying or coming along two days in a row with the same 

wristband. 

Do not mark their wristband until after you have giving them their safety briefing. 

 

Safety briefing: A safety briefing MUST be given to each Jumper, another crucial step that 

needs to happen. It’s very important that every jumper is given the rules, it needs to be 

made aware what the dangers and the rules put in place are before they start jumping. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Hosting: Alongside making sure everyone is safe, it is also important you entertain the 

jumpers having fun with customers can make the day go easier and the Jumpers also have 

fun as well. Host games like dodgeball, water fights, have a long jump competition in the air 

bag or wall jumping comp on the walls. Develop conversations with people and have them 

wanting to come back again. 

 

 

 

Things to look out for: 

• Jumper’s need to have grip socks. 

• New Wristbands with today’s date on them. 

• Keeping an eye on Jumper’s at the Airbag. 

• People jumping of the walls making sure they land properly. 

• People wrestling. 

• People climbing up the pads. 

• Check for double bouncing. 

• Jumpers remaining bouncing within their skill set. 

• Any other misconduct deemed unsafe. 

• Any loose springs and soft tramps. 

• Any other hazards or risks. 

 



4. Work Ethic: Being at the tramp park is a relaxed environment, don’t let that affect your 

productivity. At times it can be quiet. During those quiet times we expect you to stay busy 

with other jobs around the work place. Keeping your area tidy of any rubbish or dirt is a 

great way to make use of your free time. If your work area is tidy, consider helping another 

staff member until your required to be back at your workstation. A rule at Pro Karts is “If you 

have time to be standing around, there’s work to be found”. 

 

5. Packing up: Just like the start of the day, there’s an “End of Day checklist” that needs to be 

completed. This is to ensure you have brought everything back inside that needs to be and 

report any faults that have potentially risen during the day. The End of Day list is a hard copy 

form unlike the start of day check list. Once you have finished everything on the list hand it 

to the Duty Manager of the day. Often the Manager will go through the list with you to 

ensure everything is completed. 

If you can’t check something off on the list, then don’t. But then let your Manager know! We 

want you to be vigilant with your list, after all if something isn’t completed its on you! 

 

6. Reporting Issues: If you find any problem in the Trampoline Park, E.g. Something broken or 

loose, soft springs, something sharp, something dangerous. It must be immediately reported 

to the Manager and also reported on PKRacer. To report anything you can go to 

https://www.prokartsandprobounce.com/trampoline-park and click on the “Faulty 

Equipment Ticket” link, then complete the form. 
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